
SERVICE SUMMARY

SYSTEM PROFILE CTTRANSIT’s Hartford division operates 12 weekday commuter express bus routes into Hartford. Financial
statistics for these express routes are included in the overall CTTRANSIT Hartford Division statistics on
page 6. Eight other express routes are provided under contract to CDOT by private operators (see page 39).

12 weekday express bus routes from 18 towns into Hartford
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Hartford Commuter Express CTTRANSIT

Operator HNS MANAGEMENT, INC.
Administrator’s Name DAVID A. LEE 
Administrator’s Title GENERAL MANAGER 
Address 100 LEIBERT ROAD, HARTFORD, CT 06120
Phone information number 860-525-9181
Fax number 860-247-1810
E-mail dlee@cttransit.com
Web www.cttransit.com

CTTRANSIT - AVON/CANTON*
OPERATED BY CTTRANSIT- HARTFORD DIVISION

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

passenger trips 67,958 63,718 68,429 68,302 -0.5%
*INCLUDES RIDERSHIP FIGURES FROM MID-DAY EXPRESS SERVICE, INITIATED ON APRIL 15, 2002.

CTTRANSIT - BUCKLAND*
OPERATED BY CTTRANSIT- HARTFORD DIVISION

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

passenger trips 178,118 147,544 168,591 188,708 -5.6%
*INCLUDES RIDERSHIP FIGURES FROM MID-DAY EXPRESS SERVICE, INITIATED ON APRIL 15, 2002.

CTTRANSIT - CENTURY HILLS
OPERATED BY CTTRANSIT- HARTFORD DIVISION

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

passenger trips 15,364 15,612 24,531 25,532 -39.8%

CTTRANSIT - CORBINS CORNER
OPERATED BY CTTRANSIT- HARTFORD DIVISION

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

passenger trips 45,008 48,442 42,649 41,444 8.6%

CTTRANSIT - CROMWELL*
OPERATED BY CTTRANSIT- HARTFORD DIVISION

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

passenger trips 62,858 61,057 68,888 76,492 -17.8%
*INCLUDES RIDERSHIP FIGURES FROM MID-DAY EXPRESS SERVICE, INITIATED ON APRIL 15, 2002.
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Hartford Commuter Express CTTRANSIT

Operator HNS MANAGEMENT, INC.
Administrator’s Name DAVID A. LEE 
Administrator’s Title GENERAL MANAGER 
Address 100 LEIBERT ROAD, HARTFORD, CT 06120
Phone information number 860-525-9181
Fax number 860-247-1810
E-mail dlee@cttransit.com
Web www.cttransit.com

CTTRANSIT - ENFIELD/WINDSOR LOCKS*
OPERATED BY CTTRANSIT- HARTFORD DIVISION

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

passenger trips 196,924 181,343 192,002 188,678 4.4%
*INCLUDES RIDERSHIP FIGURES FROM MID-DAY EXPRESS SERVICE, INITIATED ON APRIL 15, 2002.

CTTRANSIT - GLASTONBURY
OPERATED BY CTTRANSIT- HARTFORD DIVISION

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

passenger trips 60,690 61,397 74,728 73,892 -17.9%

CTTRANSIT - MARLBOROUGH/COLCHESTER*
OPERATED BY CTTRANSIT- HARTFORD DIVISION

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

passenger trips 105,698 96,710 96,797 107,536 -1.7%
*INCLUDES RIDERSHIP FIGURES FROM MID-DAY EXPRESS SERVICE, INITIATED ON APRIL 15, 2002.

CTTRANSIT - NEWINGTON
OPERATED BY CTTRANSIT- HARTFORD DIVISION

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

passenger trips 31,110 22,471 36,337 21,996 41.4%

CTTRANSIT - SIMSBURY/GRANBY*
OPERATED BY CTTRANSIT- HARTFORD DIVISION

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

passenger trips 77,329 69,877 80,299 78,260 -1.2%
*INCLUDES RIDERSHIP FIGURES FROM MID-DAY EXPRESS SERVICE, INITIATED ON APRIL 15, 2002.

CTTRANSIT - UNIONVILLE
OPERATED BY CTTRANSIT- HARTFORD DIVISION

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

passenger trips 16,575 15,593 17,633 16,484 0.6%

CTTRANSIT - WINDSOR**
OPERATED BY CTTRANSIT- HARTFORD DIVISION

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

passenger trips 10,710 557
**SERVICE COMMENCED APRIL 15, 2002.
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HARTFORD COMMUTER EXPRESS - MERIDEN
OPERATED BY ARROW LINE

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

revenue $ 44,518 $ 41,720 $ 37,759 $ 35,589 25.1%
expense $ 171,432 $ 170,938 $ 130,431 $ 131,404 30.5%
net deficit $ 126,914 $ 129,218 $ 92,672 $ 95,812 32.5%
cdot share $ 126,914 $ 129,218 $ 92,672 $ 95,812 32.5%
passenger trips 18,906 17,578 15,497 14,260 32.6%
deficit/passenger $6.71 $7.35 $5.98 $6.72 -0.1%
cost/passenger $9.07 $9.72 $8.42 $9.21 -1.6%
operating ratio 26.0% 24.4% 28.9% 27.1%

HARTFORD COMMUTER EXPRESS - BRISTOL*
OPERATED BY DATTCO, INC.

SFY 2003 SFY 2002* SFY 2001 SFY 2000 % CHANGE 00-03

revenue $ 180,266 $ 188,704 $ 188,711 $ 180,801 -0.3%
expense $ 303,102 $ 296,614 $ 293,930 $ 294,948 2.8%
net deficit $ 122,836 $ 107,909 $ 105,219 $ 114,147 7.6%
cdot share $ 122,836 $ 107,909 $ 105,219 $ 114,147 7.6%
passenger trips 68,381 69,399 70,075 69,290 -1.3%
deficit/passenger $1.80 $1.55 $1.50 $1.65 9.0%
cost/passenger $4.43 $4.27 $4.19 $4.26 4.1%
operating ratio 59.5% 63.6% 64.2% 61.3%
*INCLUDES RIDERSHIP FIGURES FROM MID-DAY EXPRESS SERVICE, INITIATED ON APRIL 15, 2002.

HARTFORD COMMUTER EXPRESS - CHESHIRE*
OPERATED BY DATTCO, INC.

SFY 2003 SFY 2002* SFY 2001 SFY 2000 % CHANGE 00-03

revenue $ 57,647 $ 52,785 $ 51,309 $ 50,666 13.4%
expense $ 126,101 $ 123,444 $ 120,681 $ 122,311 3.1%
net deficit $ 68,634 $ 70,659 $ 69,372 $ 71,645 -4.2%
cdot share $ 68,634 $ 70,659 $ 69,372 $ 71,645 -4.2%
passenger trips 22,565 21,315 18,061 18,710 20.6%
deficit/passenger 3.04 3.31 3.84 3.83 -20.6%
cost/passenger 5.59 5.79 6.68 6.54 -14.5%
operating ratio 45.6% 42.8% 42.5% 41.4%
*INCLUDES RIDERSHIP FIGURES FROM MID-DAY EXPRESS SERVICE, INITIATED ON APRIL 15, 2002.

SYSTEM PROFILE The State of Connecticut contracts with private operators to provide 8 weekday, commuter express bus
routes into Hartford, in addition to the 12 provided by CTTRANSIT’s Hartford Division.

Hartford Commuter Express PRIVATE OPERATORS

Arrow Line  
Information: 860-289-1531
Fax: 860-289-1535

DATTCO, Inc.
Information: 860-229-4878
Fax: 860-826-1115
E-mail: dattco@dattco.com

Kelley Transportation Company
Information: 800-243-5106
Fax: 860-496-4090

Collins Bus Company
Information: 800-848-0223
Fax: 860-644-5874
E-mail: postroad.stages@snet.net
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HARTFORD COMMUTER EXPRESS - NEW HAVEN
OPERATED BY DATTCO, INC.

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

revenue $ 23,069 $ 19,657 $ 18,757 $ 19,143 20.5%
expense $ 68,531 $ 66,675 $ 64,831 $ 64,000 7.1%
net deficit $ 45,462 $ 47,018 $ 46,074 $ 44,857 1.3%
cdot share $ 45,462 $ 47,018 $ 46,074 $ 44,857 1.3%
passenger trips 7,862 6,332 5,885 5,716 37.5%
deficit/passenger $5.78 $7.43 $7.83 $7.85 -26.3
cost/passenger $8.72 $10.53 $11.02 $11.20 -22.1%
operating ratio 33.7% 29.5% 28.9% 29.9%

HARTFORD COMMUTER EXPRESS - OLD SAYBROOK*
OPERATED BY DATTCO, INC.

SFY 2003 SFY 2002* SFY 2001 SFY 2000 % CHANGE 00-03

revenue $ 86,000 $ 86,441 $ 72,960 $ 71,622 20.1%
expense $ 196,467 $ 191,268 $ 186,605 $ 184,220 6.6%
net deficit $ 110,467 $ 104,827 $ 113,645 $ 112,598 -1.9%
cdot share $ 110,467 $ 104,827 $ 113,645 $ 112,598 -1.9%
passenger trips 31,180 29,880 24,056 24,900 25.2%
deficit/passenger $3.54 $3.51 $4.72 $4.52 -21.7%
cost/passenger $6.30 $6.40 $7.76 $7.40 -14.8%
operating ratio 43.8% 45.2% 39.1% 38.9%
*INCLUDES RIDERSHIP FIGURES FROM MID-DAY EXPRESS SERVICE, INITIATED ON APRIL 15, 2002.

HARTFORD COMMUTER EXPRESS - TORRINGTON*
OPERATED BY KELLEY TRANSPORTATION CO.

SFY 2003 SFY 2002* SFY 2001 SFY 2000 % CHANGE 00-03

revenue $ 81,014 $ 78,130 $ 88,067 $ 89,035 -9.0%
expense $ 296,390 $ 289,328 $ 277,830 $ 282,933 4.8%
net deficit $ 215,376 $ 211,198 $ 189,763 $ 193,898 11.1%
cdot share $ 215,376 $ 211,198 $ 189,763 $ 193,898 11.1%
passenger trips 28,330 26,195 29,953 30,498 -7.1%
deficit/passenger $7.60 $8.06 $6.34 $6.36 19.6%
cost/passenger $10.46 $11.05 $9.28 $9.28 12.8%
operating ratio 27.3% 27.0% 31.7% 31.5%
*INCLUDES RIDERSHIP FIGURES FROM MID-DAY EXPRESS SERVICE, INITIATED ON APRIL 15, 2002.



HARTFORD COMMUTER EXPRESS - VERNON
OPERATED BY COLLINS BUS CO.

SFY 2003 SFY 2002 SFY 2001 SFY 2000 % CHANGE 00-03

revenue $ 320,510 $ 323,330 $ 314,299 $ 290,336 10.4%
expense $ 450,503 $ 442,794 $ 433,208 $ 396,257 13.7%
net deficit $ 129,993 $ 119,463 $ 118,909 $ 105,921 22.7%
cdot share $ 129,993 $ 119,463 $ 118,909 $ 105,921 22.7%
passenger trips 136,039 131,158 126,012 117,257 16.0%
deficit/passenger $0.96 $0.91 $0.94 $0.90 5.8%
cost/passenger $3.31 $3.38 $3.44 $3.38 -2.0%
operating ratio 71.1% 73.0% 72.6% 73.3%

HARTFORD COMMUTER EXPRESS - WILLIMANTIC*
OPERATED BY ARROW LINE

SFY 2003 SFY 2002* SFY 2001 SFY 2000 % CHANGE 00-03

revenue $ 133,424 $ 135,335 $ 134,347 $ 127,690 4.5%
expense $ 403,826 $ 397,847 $ 419,349 $ 415,357 -2.8%
net deficit $ 270,402 $ 262,512 $ 285,002 $ 287,667 -6.0%
cdot share $ 270,402 $ 262,512 $ 285,002 $ 287,667 -6.0%
passenger trips 53,075 51,958 49,710 49,355 7.5%
deficit/passenger 5.09 5.05 5.73 5.83 -12.6%
cost/passenger 7.61 7.66 8.44 8.42 -9.6%
operating ratio 33.0% 34.0% 32.0% 30.7%
*INCLUDES RIDERSHIP FIGURES FROM MID-DAY EXPRESS SERVICE, INITIATED ON APRIL 15, 2002.
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Hartford Commuter Express PRIVATE OPERATORS

Arrow Line  
Information: 860-289-1531
Fax: 860-289-1535

DATTCO, Inc.
Information: 860-229-4878
Fax: 860-826-1115
E-mail: dattco@dattco.com

Kelley Transportation Company
Information: 800-243-5106
Fax: 860-496-4090

Collins Bus Company
Information: 800-848-0223
Fax: 860-644-5874
E-mail: postroad.stages@snet.net




